
Domiciliary Care Client 

“We have found Komplex Care to be first class in every way, my husband is newly
injured with high level spinal cord injury and we feel that if we’re unsure, we can
approach them about anything at all and they check in regularly with us. I have
already recommended them to fellow patients at the hospital.”

“They’re a breath of fresh air. I haven’t got any complaints at all, everybody’s very
nice. We couldn’t cope without them.”

Client’s Spouse 

Client’s Spouse 

“It means everything really, I’d struggle on my own. You do get to know them,
they’re more like family really. The care is very good.” 

Client’s Spouse 

“Komplex is good because they understand my needs, they understand my own
personal circumstances, and for me that’s the most important thing. Care I think
is one of the most under-rated and under-valued professions out there. I cannot
tell you how much of a difference each member of my care team makes.
Because without them, my life doesn’t happen. And that’s huge. Some people
say ‘you’re just a carer’. You’re not ‘just a carer’, you’re enabling someone’s life.”
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